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Dear Madam/Sir,

It is brought to your kind attention that in its endeavor to formulate a simplified yet
effective mechanism for students' grievances Redressal the UGC has brought out the
University Grants Commission (Redressal of Grievances of Students) Regulations,
2023 These regulations are notified in supersession of the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019.

The new Regulations provide for the establishment of Students _Grievances
Redressal Committee(s) (SGRC) by all the Higher Educatiei-institutions{HEls):and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students’ grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint the Ombudsperson(s), as provided in the
Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.

The Vice-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particular the students’
community.

Looking forward to receiving your kind cooperation, in this regard.

With regards,

Yours sincerely,

st
(Manish Joshi)
To
1. The Viece-Chancellors of Universities

2. The Principals of Colleges

ONE EARTH DNEF’AMILV ONFE FUTURE

TErgeaTE AR Ant, T Rei-110002 | Bahadur Shah Zalar Marg, New Delhi-110002
Ph.: 011-23236286/23239337 | Fox : 011-2323 8858 | E-mail : secy.ugc@nic.in
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Ry sagar s
i
7% foeett, 11 ad«r, 2023
RreafRema sgam s @t et s Rewn) fAfr, 2023
F.1-13/2022(CPP-1I).—favaf@=mers srqam smanT srfafigw, 1956 (1956 #7 3) &t 4r<r 26 #it
ST (1) F €€ (W) T T ApET FT TN F4d §C e BafFemes sqam smm (st #
farerraqt 1 ) faffew, 2019 % sfeseaor #, fsafene sqem srnr gaeer Mafefe Ry
JATAT §, AT~
1. «fera 7, R sl
(®) == Rt S feafEeme sgar sm @ i fRrradt s fearon) fAffar, 2023 F=r
ST
(@) & & i Igax fverr deamat o o g1, e Bl S sfafias staar o afafas
& qgq TuTia ar A @ g i fReafaere s e afafRaw, 1956 6 ey 2
F @S () F aga  wraar-wd qft Igax fer et qur 0% ayft aw ety
HEITAT IR AT T g aesiater T emer 3 3 agq freataamers e foma srar gn

2383 GI/2023 )
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(M) F R TR & I TR g by A &yt g

2. JE:
Rt " ® uger ¥ € ARG Sl SR AT g1 UH €Al H WA F Togd St wiaad
forsprarat F e F T ergas yoTe wEAT S I8 e ue o s AT

3. wfamm:

(1) wTa 7= & 37 AR el § sregerm sfea 7 g1 -

@) “afafma & sftrmr fAsafaermea sgar sma sifaf s, 1956 (1956 1 3) ¥ &;

(@) "ffET a= F afme G @ e @ § 9 @ Rt % aga oRafva foerat &
Tarer F et wTHer sreraT et R Areer ® S farewra gn

@) “wgrfaeemt ¥ aftmr afafaa f g 120 F STamr (1) F @9 (@) § 3@ TR d
afearie frft g T &

(=) "IN ¥ i Reafaeners s s sifafREe, 1956 i awr 4 F aga waNa
ﬁaﬁmﬂwwwfm@r 2

(%) o yaer Afa WWWWWWWWQ%QTHIM%H T T FTAHH
¥ gaer F g dear it faacfore § yerfarg & € ey Ol A @ §, Sed ge st
A ATet wiaard oft sfaer )

() "Rrwraa" #7 wfowre, o0 @ feag § 9y ¥ Rl fftaem g i e
(ferspraa) e 8, AT
i, gE i iR yaa Y F egey fuifa & g F ol v\ G

STTAT,

i.  weerTe 6 v vaer S F qga giear #§ safaaarg;
iii. " i saer AT F srger waer 3 & S o s,

iv. 39 R % Sudet & s, geare g fFraftEmr w1 e T R S,

v.  @er g faafie § Ut S S AT S gt ar g greie aeat 91
TR 7T &

vi. Tt g g R dere # 99 @ F Tae & ot fay T Rt gedras St

IuTtyr, e a7 Rt o9 TR F €9 § 21,399 99 I @ A1 91 arag

LA A TP FLAT arier U FrfY Iroesemr a7 sreqae F1hA & g4 H S A Rt
e AAT el T ST FA g AT AT ST T aroram AorgR e o1 &9
S ST sregae gl FEAT ATEAT B,

viil,  "e i it yaer i # Ratfa afd & sfees et 6 i wem
viii. =t f s Aftrt ¥ forg yaer & €S F sreer F ddg § aaAE 7 any R
TP HT GEATT G Iee s (AT STTAT;
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ix. U R e oA vaer AR % agaesraEt st g fafga ot eat, af®
TS B AN, & dgd (el AT B &g a1 wrAgty ar <o ggraar 1 sy T8
o ST srera faeres § AT R s,

X.  HEATH & Qerforn el Herdar st g Afgd UE fRft fefex # Ry et
T a< GErEATet o Ao HereraT gdter % gt it g § fae s,

xi. AU § gur Sfeafamerrar g gy 9] R FeF F B STy F aga
T srfera Sl gaem TQT S & G g1 Awa T,

Xii. BT e & forg ST gRT daATs T A-urast s sgfua aai;

xiii. UH R G # gow F viaarm § A FAT, staar SR FAr 9 F Haonr §
Ifcafea aT & iy, 9od a8 THT-99T 9 AR gy AT fRer-fAdert ® arefier
g, ATHTR aTaq T &;

xiv. aqgiRT S, SqgfEa. e, a7 GgsT a6, A4ig9n, seogers duar [Rew o

Aot % B FEAT AT A AT

xv. T fRU ST o quw 9T 90T RS wa or st yer o s snfa ar *
AT AT [LT&TT TG Al 6T ST,

Xvi. BT & Icied & o(7F ATl % ATar [ ux aqa # 9] Gl g & derens
ST & Tgd FIATS DI ST T, BT HT IcATSA 6T AT 72T 3T FRamT a=maw
ST

xvii. EETE F FrAT, weared,Faw, A, ar Rer Rt F fAeda F:E FRas
e ST sreraT o= T ST, 9t

xviii. AT Sfg/erar gefaa fRamrs fRer gra a9 e R s Rt siar
o et & faada g «ft FrEaTe Rt ST sreret g foRaT s

(B) ""EIE" ¥ Iad e & g o ey e s sifafRe frem 2 6 s-
oI (TH)A TR9TNT g, UF dea P sfaffaa3 & aga feafRemes amr @ gsi
feafammea st s sifafRasr 1956 Sremr12g (1) () # afvarfog ws wgifEereay o
2l

(S) “eTrwATR” Fw AT 39 ATt ¥ qga R e 9 )

() "FaforET" i erfaT o TEH TAT HIS TH AT g, AR a8 Alad Tw T H S1orar vy
gl e SrameTer (Rred U8 e § qaer 9T % 3oget aiga) #t UF wedr  gefer forer
A areeff TR TaT T & forg U dreerrer ererar fRY aTiRsRor ererem UR e grn
T T & oy arfRrea e g ey =afen g s e T

@) BT v R S deae S 7 B g g &8 Gl oft arerm & sraie
ST/ 3 ged fer (shetuar)/aiverrss & wratfaa Bt safe sterar amifea g &
fer swerer it & =g A €,
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@) s e Faer afvfa (ceshera)” & afte uE deae F w9 T Bt &

Tga Tsd U aiRfa & §; 9T

(3) "frafaemaa ¥ sfawrg sifaffaa & arr 2 f de (@) 7 797 R G e &

Forgar gl Had ¥ FgER, TEEd FT g0 3 F qgq 39 TR MiNq w5 @9 feafErea
T T g

(2) 37 fafrgmt & yg=p s gy w8 fg g afe Reafaemea agam s sfafaew, 19569
qfaTiia ersat 3T srferenfrat & adt sref g S wwen: srfefaaw 7 9 forg et g T €

4. fRafor o siffard waram, o Rvgasg Tar ge fator

(1) T TEA, AY GTSTRT AT 7eqg & fhal off wrdswy ¥ T Ry s it _fr ¥ w0 9

a1 fom & gurty ¥ 9@ ot Jaeree 9% uE fAaforst yeiiara sh/sraar st s, e 5|
TLE & AT § TAI A F Togh A1 3T 3TH AT 6 ARt o forg Reraq saer sfafde
g, T,

(%)

T TTSTHRA AT FLATT % hTddA H forg, freqor F =, Amagriia a=f it o= &4 &
ATT-HATT FETTT F FTAFH] 3L ITSIHAT 01 GAT Figd STLh AT e TTTAFHIOT 2T HEATH,
St off arwem g1, g AR e f sy w9

S forem ad T e fRu s F1 Y&TE g, SHE TAT TISTHH AAAT HETAT F FIAFH
Hery WITYh Fifa e TIaHor gRT srqwifed diet $t e,

e gra fAfRfey Y R areasy eruar sremgs Fiew ¥ g F 9 § Y99 & oy
syfRat it Tga s srfdremaw sy T afga e Far st e i o

TH T F TaT F T omaeT F%T 9 TRT IEeaml & 34 it ThRaT, s sed qreasy
AAT FLAGT FRHA | Y39 F forw T spvafa & =997 F forg alram a1 swage & fewr &
Tag ¥ gt 5ard SR 3 w3 giver ¥ forg RatRa e i afdr sanfaer §;

e lY qrETET I7 eremae FAEH H aegaT w7 F g 0 deume § oY e e se g 2w
S[eeF, STHT TTTST ST 3778 THT & T e o UF sraral il 77 e sfiT o

e @rTE T sf @ R S 3 Rew/fRfRee, RfRfds i srrar sfimd, s s
Freft e Fi FgFaw i srfermay Ty,

TR HEATAT H FTRAT A a7 AT g7 (S ITSAHHT AT ST HIGFHH & G I F Tgel F7am
* 978 T« gig fagT SITar € a st yhaers R ST arer feror g SR s TWRd &+
wtaera T wwa €T e e gar vgft e st gar sfaer B s,

et SYfares AT faveror g T foraor, Iy fagfn 1 e (Refa/ersamra/e) o
I AT TIET F {707 WA & 979,

Hfifew sfx dufie g o= it aEmEE qur 9 OoF, Ay, Riare serEr
T, ST BTl SATAgTh TfAeqwr Rar Srar gy, aiga seq giaarsit & 9y § I &R
=T ¥ T gy deAT § YA ITH A I AT I ATl GagrA H7 sS4 AqAE
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() T o o ¥ ofiqT ST ST ST ST a7 1@ F gay § g w9 a [ARasic
fRdwer & S g erEr gEt f W [fvg v et Wegamee # a9y @y 6k
ITHT IerHT HT ST F a3 g gifatees A i gra Tw g9y § aa
g o faefY fafRae o Sueel T Ieoret fhu ST 3% TROTTHT #7 ST ST R quT

(F)  ATENT GO T AT 8 o ST
FUT TAF Fea 3@ At F @9 (F) ¥ (@) ¥ Sfeafq I i st I99rEe W
geRTTRra/3ree ol fafee aam= o=t i st Hifear & Area § yEar & yeidd w3

gU fasroat 3 AqTeaq & g QAT T AW ST FT LA ATEIEE I TH AL F THAT il
A feemaT ST

2. Yo gegTe ST fratoreT it vl giew iR &1 ger FaiRa s, s et & swrem

3 faraaor Y S wmra & afAe g 2t s e % werem, faao ar fosht & g e
st gt fowa s

5. g firmraa fraror affia (gasftera)

(i) TeTT & wafie fl AR ar A Bl s R s R e ey (gaster) F
LT Y HAITAT FT AT :

(il) TAF FEqT wrETRT et ) AR S F oy et @xwar % arer Sadt dear § el
# forrrae oo gfafaat (qusfrardt) s 7o e, S Fherasasar g @&dt g, T9T;
) T TIHET — T

) GEATT & AT UTHee/afis 9T 2ed-  9<eT o &9 H|

) Sferk TEaEe %8 ¥ sepEar/ag-asEat At § wae % sra o arfia R s are
AW 9 v giafe- oy sratEe

) AL FUAT FH & FA TFH GIE F ARAT AT AMQY 9T FH § FH Th €7 AT HeqA

JqgT STf/sg e sSAeTa/e fgsT aw 8 g A1yl
T) ede ST gERT AT HEw ¥ a9 hr sy F g gem
=) AT SR qaeg F FEAG TH a9 FH A
=) 5 % forg gl srewer wiga Afem Ay s sufte Fr e w A FrEm
W) TEHSHHTCEHY T @Her A aTel farraat aX fa= wa gu AuilE = F fAEidt F 9 w9

7) TEsharY et e et ¥ arer, afe FrS gy, dafia dear % qere FrieenT i A5 ST
It T wta g = v, srfdama: foeere s g o arie | 15 Fwrd Raat fF safy &
ST WS
=) grEr fit g e afafy F fAofr § fifgg 71 f g 5 v F fotg i oty i arde
q vgg AT 6T erafer % fiax e F gwe e FT FEhaT 2
6. I it AIRE, YaTHT, IF F FErT AT 3T A4 i a9

() ward FReafaares g it % gga fratteras ¥ gl i merfdaerr a8
T2 weTHT F FrAy A frewrat F qurer & g drndrer G e am
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(ii)

(iii)

THSHSCET & fAvat & feg it 2 ordfiat &1 gaq sfix 59 9¢ [Avir & & forg drearer &
T § ARG TF AT STfee sterariord TaIiea gi

AIRUT FATAGT FAqrd AT Jar+ga reax (gl srfersrar (S9)/RE T vqa & &9 §
w fRar g g SR S% e usa/Ad Reaftemeiaadts aga e /ey
gl or @ S # =mmefia F =78 10 39 F71 399 [|ran

ArFATA R & g, FgRe ¥ 7gd ©F a9 & A7 AT F €T § I FIARA 5
S, §6AT9 & 91 fBal & ewad § Al i Wl S Afera g, YA dagar av
fa<ftz Ra aw=iar ¢ asd § 71 Sta &7 § deame & wiv Rofg i wad=ar & awsitar w1
% fore wdita g 9 )

SR T TE T HLA hF [Of Fhi aw A7 srafdr F e srorar 70 ad £ sy ymw w3

T, 30 & 7 oft gz g1, F o Ry e smoemeit uE el e % fow @iyl %
forT o= grem

AATE T GATAT FLA & frgarware o gatera eafeeney gro Feifa [eat F s
wfa faufa o & 79T 9 o &7 WA 6T T i g9 afafs, 3 90 9w e
o =g £ wfagfT F o ar g ]

(vii) FETETE AT g % Ag st 9T fasafa=mera Swarer il 98 ¥ geT 99T g
(viil) FTFAT FT T KT FS fF R T T TB1 AT I I TF 8 3@ G § FhH o7

RF GRT (= T8t H¢ oY AT g, ST IF ~AWATAT & QARG ~ATATERTEr F 92 F 119 F 7w
F7 =fxr A7 &Y, o e Srswarer Ft graars &1 i saag fRar = g2n

7. TR ¥ FTIRL:

(i)

(ii)

AT, I g7 39 AR % aga Iwsfaa a¥ft fasedt it sraam % gae & Afasm
&t sttt Y gAars F4

T, TT F AT § STUAT HEATEA & AT § TSI & qI&T Fl AT FY gaiia
R ST g &, AT, ARIT EIT ST [RdeRTal & THHA TR A¥aT R FT G TH Fie
T FIE A FAIAT AT T ATRATS I GAATS ARl ht AT, ST a7 {3 Sgorar 6y ey
faferg wear & gfori #1 yarfaq s aret Grft ffre s & < =& frar srar
2l

AFAT, Fq €7 F Fw U Sewr f gt & gaars #169 F e I s e §
foreft <ft =rfcn T agTaaT yTa T g g

T THEag ()& Tfie 9 g & 30 faAT & oftax farrmral &1 THTem #as e
ot T F

8. wrwaTer quT AT farwraa farewr wfafaat g femrat % e &g wiFar

(i)

YA €O, AfagEaT & S g i [’y & fim g A sty F ofiax ww

AFATIAIA AT T, AT wrs ot Afeamm sroedt foraraa & fFamr & forg smees #%
AT B
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(i) SFeTEa T 9T g 9 "@eTE, staered fereraa o arfw F 15 R F et
feeafirat affa foermaa & 3o g g e afEfa & asem

(iiiy == R vy, s off qmer @, fwraa f gaears ¥ g uw /Yy fReifa sef
St STt e o) Rfgasm & & srofh

(iv) fifeT s a1 97 =afeE §7 § Y0 g gHaT § A9GT AUAT 9e @ F g s
fretfatater =t stferspa =2 a@ar g1

(v) =B @ Raror afffy gra gamm 9250 f 78 et w3 AR § syefaa
TaEATEfY & HaT TRaTer FT ST ST

(vi) e, foemal & oftw Faew ggensarer serEr g e fawer afafy @i,
ST St HTHET Y, FTEEANT R
(vii) ST, FfAT Tt Y gAATS F AT AFEC N F ATE, FAATE F THIA G, Jeaaef)

XN o T, T TR T AT IR FGT, 47 T foreraa & famor % o sugss aw=
o ST FFT 2 o0 URft TR R R T & S AR ar ¥ B S B e 2

(vili) FEITT F 91 g7 vy NIRRT FT AVFITA F FEATAL B qgd AT FF TS 3waer v wiaaAd
IUTSY FL ATUIN|

(ix) HEATT, TR At RRTRET H7 AT |

(x) SR fUFmEa P AT geg ars ardt g 399 fufy § Swae et F fGeg sww
Fwrears, e ST i fArwrfer < TRt 2

9. wrwuTw I B e e gfRfa F ey & SRk

GEATT 9T JadT13E 3T a1t faaeforsr & Toy =9 § g i § a9t g
R afafa@Rtg) qur sfiw e s % s Ssware & G J gsft gara sttt
ITTsY FEITT

10. ST Agl T ST % qfom
s, feft off deame & "y ®, ST SeEel 3 AR @1 Sedud wa & oEr aR-an
AT A7 g e e afmfaat & fefe &1 oo w9 § Qe wy € Sur of
HIAAT &Y, T T AT ATGNT 6T GqfE a6 7 (ATIAT T SAqATAT Al HLam &, T T GEATH
fawg oA ©& a1 tF & srfers swrarteat it 7 gt &,
F) e i ey 1280 F aga STgarT I FIA & g ITYHAT I ST HT ATIH AT,

@) EHEATH & safed fheft sIqare i et ST FehalT &;

M) AR & foelt Y ST sreraT Ay Sgrar FRIEH & qgd T S ggrEdr S 9T #39 8g
o= fofT St 3 forT sreen= &7 erniver ST &:

) A H uE A st ¥ fore siaarsa/as A e feT aredw ¥ aTSsrhy o uerner
FLA F o g ST FAT;

g) AASTEA/ 7 T I 4T ATeaw ® OieawAl hT Gerwer FA hr T wroarrg
ERIAEDIIECIECETCIN
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) IIEH AT F wpEar ¥ weifq FX o AT it d9Erse R e T AT g awrtad
sreafia 9fga TEaTar F gid FATTAT TH qraa ST FAT 6 geae § fwraat

g & R =gAaH ATAE "iNE T8,
) WIIEATT & ATH H, G9FdT HF a9« o & forg deg frafaemera o frerfRer <,
&) g fsafRere g & ammer § UE FraTs AT, S Sraeds, ST Ud S B

#)  u¥ feafaeres g ¥ e #§ g9 ey geame & €0 § 9w @ a9 g s
& forw, af srareTsh g1 A, i 91 T FARIer w3,

) e Ity F siavta g star fPfaa feafEemes & e § oSy g @ @t
AT U 3T FTLaTs FLA T RIS FEAT;

T) A ST o forg @eam ¥ it Ut F1iaTs AT S Sraed U I aHE A7)

Fera 3 FAfFemt F siasta T it ST ¥ L FETS A6l oF AT, I qF fF G wy St
FRurfd 1 % FTA T ITH Te I G ST AT STIEL gl (AT T4T gl
11, 77 27 Rl ¥ sfeateg wig oft o, et sqam s (@i g e &R,
2019 ¥F TTaTAi® siavia e forefY agemdr sispaTer & Frderer i1 7afdr F 0= 3T g I a7 @ &l
A & F TATAT TET S, HIARTA GHIH g1 o THT ATHATA 61 g h fepaiaemad Sgar sranT
(&=t ¥ frerraat &7 e & faffgw, 2023 % srgew & st

g1, wfaw T ssfy, wfea
[fesTae-111/4/36T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) *“aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course

G

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

1. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iil.  refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of| or refusal to return, any document in the form of certificates of degtee, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xil. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrury to (he regulations and/or guidelines made/issued by the Commission
and/or the regulatory body conceried.

is
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(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

(j) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

(1) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement.of the admission to any of its courses or programs of study, a praspectus containing the
tollowing for the information of persons intending to seek admission to such institution and the general public,
namely: )

{a) the list of programs of study and courses otfered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

(b) the number ot seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terins and conditions of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

(g) the pereentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

(k) Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred o in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(1) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vil) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

() Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from oftice, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FTUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student. only alter the student has availed all other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged
discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1) Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(ii))  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iii)  The Students” Grievance Redressal Cotnmittee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

(iv)  Anaggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such reliet as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and-appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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